A letter from our President
and Chief Executive Officer

In 2024, we once again delivered record revenues and delivered our tenth
year in a row of Adjusted Earnings per Share growth. And we delivered
those financial results notwithstanding the fact that we continued to
attract and invest in great talent.

Having said that, the second half of 2024 fell short of our expectations
due to both market factors and some idiosyncratic factors.

As any longtime shareholder knows, these sorts of zigs and zags of
performance are endemic to our business. Over short periods of time,
market forces and idiosyncratic forces can vary widely and can impact
us, and sometimes, significantly. What we have found is that the key to
long-term success is to not overreact to those short-term factors, that
if we maintain our focus and commitment to do the right things for our
business and focus on what really matters in professional services —
attracting great people, supporting those people and delivering for our
clients — though we will always have quarterly and annual zigzags, over
any extended period of time, the zigzags will surround a powerfully
upward-sloping line.

We intend to maintain that commitment, and | believe that with that
commitment this company will deliver an extraordinarily bright future
for our shareholders, for our clients and for our people.

| look forward to sharing that with you as we go forward.

AV

STEVEN H. GUNBY

President and Chief Executive Officer
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